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INTRODUCTION

The Urban + Rural Community Design Research Center (U+R
CDRC) and several City Parish agencies conducted a survey
analysis of the for-profit businesses in Scotlandville. The purpose
of this survey was to include the information gathered into the
Scotlandville Comprehensive Community Development Plan
(SCCDP) and the East Baton Rouge Master Plan (FUTUREBR),
to establish programs that better serve the business needs and
general community needs of Scotlandville.

Boundaries of business survey

North Boundary
Thomas Road

South Boundary
Airline Highway

West Boundary
Mississippi River

East Boundary
Plank Road




BUSINESS SURVEY RESULTS

1. How long (years) have you been in business in Scotlandville?

s I 15

2. Did you do business in another city or town before you established your
business in Scotlandville?
e Yes

e NoO

®Yes BNo
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BUSINESS SURVEY RESULTS

3. If you answered yes to the previous question, please indicate your
previous primary business location:

New Orleans Parish _ 1
Other City in Louisiana [N 2

Jefferson Parish 0

Other State — 4

4. |s this your first business?
e Yes

e NoO

BYES mMNO mNoAnswer

3%




BUSINESS SURVEY RESULTS

5. In your decision to start or restart your business in Scotlandville, which
of the following was most important in helping you get started?

family |, 46%
former classmates B 2%
industry contacts N 7%
friends 1N 7%
gov'tofficials HNEGEN 7%
former co-workers W 2%

other |GGG 2 7%

6. In your decision to start or restart your business in Scotlandville, who in
your network is now most important in helping your business to grow?

family 37%
former classmates
industry contacts
friends

gov't officials

former co-workers
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other 34%




BUSINESS SURVEY RESULTS

7. Was your business originally started in Scotlandville?

HYes EHNo

8. Please indicate your business category from the list below.

Wholesale Trade W 2%
Service & Stations R 2%
Apparel & Music RGN 7Y%
Eating & Drinking EEG_—_—_ 7%
Beauty shop/Barber shop/ Nail Shop GGG 17%
Misc Service IEG_GN_—— 7%
Food and related Prod. R 2%
Apparel & Textile W 2%
Personal Service 1B 2%
Auto Repair/Parking  |IEG_—_—GGEEEEEEEE——— 1 7%
Health EEG—_— 5%
Other G 2 4%

Real Estate W 2%
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BUSINESS SURVEY RESULTS

9. What is your current level of business activity as compared to pre-Gustav?

e
5to 10%better B 2%
10to 20% better NG 12Y%
more than 20% better NG 17%
5-10% worse | 0%
10-20% worse N 5%
more than 20% worse NG 20%

10. What are your biggest concerns with the business environment that you
operate in now?

Lack of Qualified Help NG 15Y%
Insuficient Access to Capital NG 2 6%
Space Cost Too High NG 7%
City Regulation NG 10%
Crime | 2 4%
Not Enough Business | IEEEGGG_G_—_———_—— 13%
Others | 0%
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BUSINESS SURVEY RESULTS

11.What is most important thing the City-Parish can do to help your
business grow, or continue to grow your business in Scotlandville and
the EBR marketplace?

Provide Better Training for Labor Pool |EEG_G_—G_ 10%

Assist in Easing Access to Capital _ 21%
Reduce Crime — 18%
Simplify City Regulation | 10%
Make Sure Small Business gets... _ 20%
Sponsor Workshop or Seminar | 10%
Others NG 12Y%

12. Have any of the following incentives/support organizations below been
helpful to your business since you have been in Scotlandville?

The Enterprise Zone legislations B 2%
The Small Businesses Administration S 17%
The GO Zone tax credits 0%
The Chamber of Commerce B 7%
The Small Business Development Center B 5%
The Small Business Incubator for Baton Rouge 0%
SCORE | 0%
Department of Employment Development B8 2%
Other City Department(s) BB 5%
Other non-City organization(s) 8 2%
NoAnswer I 59%
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BUSINESS SURVEY RESULTS

13. What do you find good about doing business in Scotlandville as you
currently find it?

Qualified Help Ready Available I 4%

Plenty of Business to Go Around NG 22%
Cost of Doing Business is Reasonable 1NN 22%
City Regulations are Okay NG 8%
Knowledgeable Consumers NG 25%
Not Much Competition TG 12%
Others 1 7%

14. Please indicate your satisfaction or dissatisfaction with the
Scotlandville area (listed below), using the following scale:

1 - Very Satisfied A I 3 05

2 - Slightly Satisfied 5 )

3 - Neither Satisfied of Dissatisfied .

4 - Slightly Dissatisfied C | )5

5 - Very Dissatisfied D | 15

A - Opinion of local school system - KKV
B - Qpinion of local police department P 3 (5

C - Sense of personal safety '

E - Opinion of local shopping conveniences G I

F - Labor supply

G - City regulations H [ 5
H - Assistance from City agencies | )5
| - City taxes '

J - City regulations | I 15
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K - Customers

L - Ability to find supplies for business locally K .05
M - Current overall satisfaction level
- ! L I
N - Opinion of products available locally
M 575
N I
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BUSINESS SURVEY RESULTS

15. Is your business fully Internet ready? (check all that apply)

Yes, use email regularly myself | E—_———— 1%

Somewhat, use email sometimes I 15%
staff/employees do for my business 0%
No, rarely if ever use email I 2 0%
Yes, | have a website I 5%
Yes, | do business over the Internet 1l 2%

NoAnswer M 2%
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BUSINESS SURVEY RESULTS

16. Which of the following statements (listed below) generally apply to you,
using the following scale:

1 - Strongly Agree

2 - Agree

3 - Neither Agree nor disagree
4 - Disagree

5 - Strongly disagree

A - If | cannot get the resources | need to obtain a business opportunity, there is very little |
can do about it.

B - | enjoy finding new ways my organization can better meet the needs of the
Marketplace.

C - At my company, | helped identify new ways of doing necessary tasks.

D - | like talking to people to find out how | can provide better services.

E - I do not hesitate to make changes that | think are needed at my company.

F - I believe in constantly changing my products and processes to stay ahead of my rivals.

G - | have to do what similar businesses are doing in order to be accepted by financiers,
suppliers, and customers.

H - 1 usually can identify what my customers will need to make their purchased
products/services more useful.

| - | regard shortage of resources as a temporary problem that | must overcome in order to
pursue my business interests.

J - I like to interact with people so | can get their thoughts on services they might need.

A I 2250

B " 2.000

C I 1.974

D I 1658

E . 1.868

F I 2 .053

G .,y 2711
H I 1.739
| 2447

) 1711
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BUSINESS SURVEY RESULTS

17. When first starting your company, what strategy did you use to get
needed resources (e.g., financial support, people, etc.)

A - Made do with the resources available to me?

B - Unsuccessfully sought new resources?

C - Used personal savings?

D - Used my credit card?

E - Obtained capital from my other business or businesses?
F - Used unpaid family members and friends?

G - Obtained grants from local, state, or federal agencies?
H - Obtained loans from family and friends?

| - Used bartering for goods and services?

J - Deliberately delayed payments to creditors?

K - Stripped resources from existing projects?

BMYES mNO mNoAnswer

B sz i
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BUSINESS SURVEY RESULTS

18. Sometimes entrepreneurs share resources with other firms when
starting a business idea. Please indicate if you used this “sharing”
strategy with other firms in starting your company

A - Shared business space with another firm?

B - Shared employees with another firm?

C - Shared equipment with another firm?

D - Shared business connections to get resources | previously did not know about.
E - Shared information by brainstorming with friends in my network

BMYES mNO mNoAnswer

A 5%

C 5% D 5%

B 5%
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BUSINESS SURVEY RESULTS

19. Do you own the property on which your business is located?

BYES mNO mNoAnswer
3%

20. What is the approximate annual amount of gross income of your
business?

Under $100,000
$100,000-250,000 17%
$250,000-500,000 7%
$500,000-1 Million 5%
S1 Millionto 5 Million 2%

over S5 Million 2%
No Answer F 2%

63%
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BUSINESS SURVEY RESULTS

21. With which ethnic group does the owner of this business identify
himself/herself? (check one only)

African-American _ 83%

Asian/Pacificlslander | 0%
Hispanic/Latino | 0%
Middle Eastern/Arab descent F 2%
Caucasian . 10%
Eastern European 0%
Western European 0%
Other m 2%
NoAnswer B 2%

22. Please enter the zip code of your business location

|
70807 — 46%

70811 49%
70824 2%
No Answer 2%
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NEXT STEPS

Feedback Tour Dates

Tuesday Oct. 26, 2010 6 pm - 7 pm
Scotlandville Branch Library
7373 Scenic Hwy

Tuesday Nov. 2, 2010 6 pm - 7 pm
Greater King David Baptist Church
222 Blount Road

Tuesday Nov. 9, 2010 6 pm - 7 pm
Greater Mt. Carmel Baptist Church
1414 Sora Street

Scotlandville Community Design Workshop (Charrette) Dates

Tuesday November 16, 2010, 7 pm - 9 pm
Wednesday November 17, 2010, 9 am - 9 pm
Thursday November 18, 2010, 9 am - 9 pm
Friday November 19, 2010, 9 am - 9 pm
Saturday November 20, 2010, 11 am - 1 pm

Southern University School of Architecture
Architecture East, 2" Floor

Parking Passes are available through the School of Architecture or you can
download one on our website at www.urcdrc.org.

The Process

January 2011
Strategies are developed to accomplish the plan, with action steps, implementa-
tion measures, funding strategies, and a monitoring plan

February 2011
Presentations are held for public review for comment on the Scotlandville Com-
prehensive Community Development Plan (SCCDP)

March 2011
Final integration with FUTUREBR plan

April - May 2011
Public Hearings and adoption of the EBR Plan (FUTUREBR) with inclusion of the
SCCDP
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IMAGE CREDITS

Example Facade Enhancement on Scotland Avenue developed by Fusion Architects
Photographic images of Scotlandville taken by U+R CDRC students

Transit-Oriented Development sketch developed by U+R CDRC students during the Scot-
landville Planning Charrette April 13-17, 2010.

Transit Oriented Development Photo
http://www.valleymetro.org/metro light rail/about light rail/transit oriented development/



http://www.valleymetro.org/metro_light_rail/about_light_rail/transit_oriented_development/

THANK YOU

THANK YOU FOR YOUR
TIME AND FEEDBACK

See you November 16-20, 2010
for the Scotlandville Community
Design Charrette Workshop

2" Floor of Architecture East at Southern
University School of Architecture
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Should you have any questions about the SCCDP or how
to get involved, contact Jason Lockhart or Lonnie
Wilkinson at 225.771.3015. You can also follow us online
at http://www.urcrdc.org.




